CeRTIFICATE

F COMPLETION

This certificate is awarded to

Lloyd Wood

lloyd.wood@ericsson.com.eu

for the completion of
Workplace Violence Prevention Awareness (UL)

3/25/2026

Course Average Time 00:15:00

Mick Arnderson

Nick Anderson, Delivery Automation Director

MANA Network C&E Continuous Improvement

Disclaimer: This course diploma is subject to a quality assurance system by Ericsson. The quality
assurance entails regular follow ups of the work in the area indicated above, performed by the holder
of the diploma. This diploma may be revoked due to lack in performed work of conformity with set
quality standards. Consequently this diploma is evidence of competence in the relevant area only
when the holder of the diploma is an Ericsson employee or has Authorized Service Provider (ASP)

Agreements with Ericsson and thus is subject to the quality assurance system.
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