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Course summary
This course is designed to build confidence and
understanding in artificial intelligence. Through
a series of practical sessions, learners explored
AI fundamentals, generative AI, responsible AI
principles, and the real world impact of AI
across work, accessibility, and society. The
course also introduces Microsoft Copilot,
showing how AI tools can support creativity,
productivity, and everyday problem solving.

Learning outcomes
By completing this course, the learner should be
able to:

explain what AI, machine learning, and
generative AI are and how they are different
distinguish between how a search engine and
reasoning engine finds information
use tools like Copilot to help with everyday
tasks like writing emails and planning projects
recognise the ethical risks of AI, such as bias,
misinformation, and data privacy issues
assess how AI initiatives are enhancing
accessibility for individuals with disabilities
discuss how AI is changing jobs and society
in different sectors.

Completed study
The learner has completed the following:

Session 1

Introduction
Explore AI basics

Session 2

Explore Generative AI

Session 3

Explore internet search and beyond

Session 4

Explore responsible AI

Session 5

Get started with Microsoft Copilot

Session 6

Boost your productivity with Microsoft Copilot

Session 7

Explore AI for all
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